
ERCU wants to thank the
volunteers who give many hours of
their time selflessly. Your Board

members, Supervisory Committee
members,Credit Committee members, 
and Membership Officer does such

a fantastic job for ERCU.
Thank you again!

ADVANTAGE

2019
HOLIDAY CLOSINGS

May 27......................Memorial Day

ERCU Board Of Directors
Larry Holloman ..................................President
Marty Bowen..............................Vice President
Kelly Emerson ....................................Secretary
*Jerry Amos ..........................................Director
*Otis Belton ..........................................Director
Scott Gauldin ........................................Director
Wesley Hutchins ..................................Director
*L. Michele Poe ....................................Director
Jeff Watson ............................................Director
* Term expired 3/29/19 New Board Members for these

expired positions are listed on the website.

ERCU Staff
Janita Rickett .............................................. CEO
Rebecca Meyer............................ Executive VP
Tiffany Bridges ............ Plastic Card Manager
Lisa Scott ............................................Generalist
Jessica Frost .............................................. Teller/

Member Service Rep II
Fourera Mossi .......................................... Teller/

Member Service Rep I

The Credit Union

Helping You Achieve Financial Security
Spring 2019

WE'RE HERE TO HELP. 
For more information, 

contact ERCU at 336-723-0619.

1777 Link Road, Winston-Salem, NC 27103-4625 • Phone 336.723.0619 • Fax 336.725.0955 • emrspcu.com
Office Hours: Mon-Fri: 7:30am-5:30pm

Millions Switching to Credit Unions
Credit unions are having a moment—and that moment keeps getting bigger and longer. Since the

financial crisis of 2008, millions of Americans have switched from banks to credit unions. Now more
than 106 million people in the U.S. use credit unions.

Why? Because credit unions are a better deal. ey offer better rates, fewer fees, and their superior
service and people-first values empower you to get aer your biggest dreams in life more quickly.

But there are some persistent myths about credit unions—allow us to clear up four of the biggest.  
      1.    ey aren’t big enough to offer financial protection.
ere are big and small credit unions, but just like banks, your deposits at a credit union are insured

by the federal government up to $250,000.
      2.    It will be hard to access my money. 
Credit unions have access to a network of 30,000 free ATMs and 5,000 shared branching locations,

You deserve a better credit card!
Go to our website,  www.10-4cu.com, 

to access the credit card application or come by 
the credit union today to request the credit card

that provides the benefits that you deserve!

Certified used cars—with a special inspection
and new warranty—can be a good, less expen-
sive alternative to buying a new car.

Certified cars can indeed be a bargain versus
a new alternative of the same model. But certi-
fied cars are still used cars, and you need to shop
carefully and pay attention to all details of the
transaction.

If you think a certified used car sounds like a
good idea, keep these points in mind:

     •    Certified cars may cost less than you
think. A popular notion is that certified cars
may cost thousands of dollars more than regular
used cars. But a study by the research website
iSeeCars.com looking at 3.5 million used cars

found that dealers in all brands charged an aver-
age of just $722 more for a certified used car

Smartphones have gone from novelty items to hubs for
communication, entertainment, travel, research, bank-
ing, navigation, and capturing it all for posterity. If you’re
a person whose daily functioning and secrets are tied to
your phone, make sure that only you can access it.

e easiest way to secure your phone is to always keep
it with you. Most people have conditioned themselves to
regularly check their phone throughout the day. e

Certified Used Cars May Cost Less Than You Think 

Secure your Smartphone!
Continued on page 2

Continued on page 2

Continued on page 2



NOTE! 
Address
Change

If you have recently moved and have a debit or credit card with us, please contact
us so we can have your information updated with the card processors.  Also if your
marital status has changed, or if you have gotten married and need to update your
beneficiary information, again, please contact a staff member.

than a comparable car without certification.
But differentials tend to be higher for luxury
brands. Lexus certified models sold for about
$1.400 more than noncertified. And the pre-
mium was $1,600 for BMW, which advertises
its certified program on television.

     •   Not all certified programs are equal.
Dealers may clean up a used car and call it cer-
tified—based only on the dealership assurance.
But with that situation “Nobody is holding
them to standards in order to be in the certifi-
cation program,” says Phong Ly, CEO of
iSeeCars.com. Check to be sure that a certified
program is backed by the manufacturer, he ad-
vises. In that case, Lexus or Ford or other man-
ufacturer will require an inspection of 150 or
more features of the car. And the parent com-
pany will stand behind the warranty.

     •    Details can vary greatly even among
manufacturer certified programs. For instance,
Fiat Chrysler models—including Jeep, Dodge,
and Chrysler—add just three months or 3,000
miles coverage in the new comprehensive war-
ranty that goes with the certified car, but does
add a 7-year, 100,000-mile powertrain war-
ranty from the date of the certified sale.  How-
ever, there is a $100 deductible if you bring the
car in for repair. Chevrolet and other General
Motors brands add a 12-month, 12,000 miles
new certified warranty and a five-year, 100,000-
mile powertrain warranty from the date the car
was first sold as new. e GM warranties have
no deductible.

Are certified used cars worth considering? If
you do your homework carefully, the risk of
problems is less than with regular used cars.

making it easy for you to access your money any-
where.

      3.    I can’t join. 
Anybody can join a credit union. You may be

eligible based on your employer, where you live,
or your family, as most credit unions allow mem-
bers’ families to join.

     4.    ey don’t offer as many perks as banks.
Credit unions offer the same financial prod-

ucts as banks—checking accounts, debit and
credit cards, online banking, IRAs (individual re-
tirement accounts), and home and auto loans—
but because they’re not-for-profit, they return all
profits to you via improved services, better rates,
and fewer and lower fees. 

2019 Board of Directors, Nominating Com-
mittee

ability to remotely track, lock, or erase phones
using the Find My Device or Find My iPhone
apps makes your phone less attractive to thieves
and generally less dangerous to lose.

Remote access technology helps only if
you’ve turned on those features and added a se-
curity measure to get beyond your lock screen.
Most phones allow you to set a passcode, PIN,
or pattern. High end phones might let you
choose fingerprints, irises, voices, or faces for
phone access. Security experts generally recom-
mend using a complex password rather than
any kind of biometric confirmation.

Once you’ve secured your phone physically,
make sure no one can get in virtually. Here are
some steps you can take.

  3 Encrypt your phone. An iPhone is en-
crypted once you set a PIN or passcode.  An-
droids can be encrypted by selecting
Encryption in the Security & Location settings.

  3 Install updates and security patches.
  3 Get apps only from the iOS App Store or

Google Play to avoid malware and data leakage.
  3 Lock individual apps to prevent access by

anyone you lend your phone to.
  3 Use a virtual private network (VPN)

when you’re on public Wi-Fi.

  3 Get a password manager and use differ-
ent passwords across the web.

  3 Keep Bluetooth off unless you’re using it. 
  3 Apps may ask to use contacts, camera,

mic, location, etc. If the app asks for permis-
sions outside the scope of its function, deny it
access to those devices or files.  

  3 Don’t fall for phishing. Avoid clicking
links in emails and opening files from un-
known sources.

  3 Get antivirus soware for your Android
device. iOS don’t need antivirus soware as
long as you keep it updated, but you can get
apps that offer VPNs, fraud alerts, and backup.

  3 Get a second phone number to add an-
other buffer between hackers and your ac-
counts.

  3 Enable two-factor authentication on ac-
counts and devices that allow it.

It’s estimated that 28% of people do nothing
to secure their phones. Take time now to keep
your phone, and all the information it contains,
safe.

Certified Used Cars
Continued from page 1

Millions Switching
Continued from page 1

Smartphone                                                                                                                      Continued from page 1

Rate Table                            Description                                   Account                    Current           Compound          Annual
                                                                                                            Balance                     Rate                   Periods
Regular Shares                   Account Balances up to           9,999,999.99            .25                      Monthly                .250282
Money Market Shares     Account Balances up to           4,999.00                    .0                         Monthly                .0
Money Market Shares     Account Balances up to           49,999.99                  .75                      Monthly                .752583
Money Market Shares     Account Balances over             49,999.99                  .95                      Monthly                .954151
IRA Shares                           Account Balances up to           9,999,999.99         1.5                         Monthly                1.510355
Club Accounts                    Account Balances up to           9,999,999.99            .25                      Monthly                .250282
Family Savings                  Account Balances up to           9,999,999.99            .3                         Monthly                .300412
Share Draft                          Account Balances up to           9,999,999.99            .1                         Monthly                .100041
Education IRA                   Account Balances up to           9,999,999.99         1.5                         Monthly                1.510355
Roth IRA                              Account Balances up to           9,999,999.99         1.5                         Monthly                1.510355

CERTIFICATE RATES
12 Month Certificate                                       1.65                   Annually                  1.65
12 Month Jumbo Certificate>$30,000     2.25                   Annually                  2.25
6 Month Certificate                                         1.25                   Annually                  1.25

FEES:  
NSF Deposit Checks                                                                             $35
Mail Locator Fee                                                                                    $   5
More than 26 withdrawals per year                                              $10 each
Third Party Checks                                                                              $   5
**Inactivity Fee – Master Share Account                                   $10
Copy of Statements – per page                                                        $   3
Excess on-line banking sessions (30+)                                       $ .50
Wire Transfers                                                                                        $14
Check Copies                                                                                          $   5
Club Accounts Early W/D Fee                                                          $10 (each Occurrence)
Loan Skip Payment Fee                                                                      $   5 (Per Loan)

For time sensitive information
(ie: loan related items), 

please  email 2 staff members.


