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Member Service Rep I

Yes, we missed our annual hugs, watching the kids run 
up and get their gifts…the grown ones too…and we 
can’t forget how much we missed getting to eat and fel-
lowship with one another.   

We want to say thank you to those that joined us! 
Your re-elected board members for the next 3 years 

are: Scott Gauldin, Kelly Emerson, & Chad Lankford. 
For the 2020-2021 year your President is Scott Gauldin, 
Vice President is Jerry Amos, and Secretary is Kelly 
Emerson.  

Congratulations to those re-elected! 
Our hopes are next year’s Annual Meeting can be held 

in person.  May you all remain safe and healthy during 
the coming months! 

Over the last 80 years, ERCU has evolved 
from just a savings and loan credit union to 
one that offers many options from the busy 
teen to the seasoned senior! 

Sure, we still have your primary savings, 
checking, money market, and certificate of de-
posit accounts. Your signature loans to the RV 
loan of your dreams… But way more than 
that.  Did you know we have the Apple and 

Google Pays, our App, Online Banking, Re-
mote deposit with your smart phone, Debit 
and Credit Cards, e-Signature capabilities, a 
member of CU Services, and the BEST STAFF 
you could ask for?   

Call today if you are interested in any of 
these services!  We are here to serve you!

This little bundle of joy was born to Lisa 
and Michael Scott on July 8th, 2020.  To say 
the least, big brother Qyn, Mom and Dad are 
over the moon with this sweetness!  
Congratulations to you, Scott family!   

ERCU wants to thank the 
volunteers who give many hours of 

their time selflessly. Your Board 
members, Supervisory Committee 

members, Credit Committee 
members, and Membership Officer 
does such a fantastic job for ERCU.   

Thank you again!

ADVANTAGE

2020 HOLIDAY CLOSINGS 
Oct. 12....................Columbus Day 
Nov. 11......................Veteran’s Day 
Nov. 26 & 27......Thanksgiving Day 
Dec. 24 ................Closing at Noon 
Dec. 25th................Christmas Day 
Jan. 1st 2021 ..........New Year’s Day

The Credit Union 

 
Helping You Achieve Financial Security 

Fall 2020

WE'RE HERE TO HELP.  
For more information,  

contact ERCU at 336-723-0619.

1777 Link Road, Winston‐Salem, NC 27103‐4625 • Phone 336.723.0619 • Fax 336.725.0955 • emrspcu.com 
Office Hours: Mon‐Fri: 7:30am‐5:30pm

You deserve a better credit card! 
Go to our website,  www.10-4cu.com,  

to access the credit card application or come by  
the credit union today to request the credit card 

that provides the benefits that you deserve!
For time sensitive information 

(ie: loan related items),  
please email 2 staff members. 

What services do 
 Emergency Responders  

Credit Union Offer? 

Our first in 80 years...Emergency 
Responders Credit Union’s Virtual 
Annual Meeting was held on Thurs-
day, August 20th, 2020.  With just a 
few hiccups, the meeting went well.  

Welcome to the credit union family Declan Jude Scott   

Thanks



If you have recently moved and have a 
debit or credit card with us, please con-
tact us so we can have your information 
updated with the card processors.  Also 
if your marital status has changed, or if 
you have gotten married and need to up-
date your beneficiary information, again, 
please contact a staff member.

NOTE!  
Address 
Change

You pull a half-full container out of the 
refrigerator and hesitate. The "Sell by" date 
was a few days ago. You sniff it. It smells 
fine, but you decide it's better to be safe 
than sorry and toss it anyway. Sound fa-
miliar? Despite the frightening science ex-
periments most of us have grown in our 
refrigerators at some point, we too often 
throw away perfectly good food.  

WHAT'S IN A LABEL? 
There are three audiences for food date la-

bels—consumers, manufacturers, and retail-
ers—and they all have different needs, which 
contributes to the confusion surrounding 
food expiration dates. Consumers want to 
make sure the food they eat is safe. Manufac-
turers want consumers to use products at 
their peak. Retailers want fresh products for 
their customers. The problem is that con

sumers frequently misinterpret manufac-
turers' messages to retailers and conflate food 
safety with food quality.  

“Best if used by” means the date when the 
product will begin to lose its taste and fresh-
ness. Using it before this date means you will 
get the most value for your dollar.  

"Sell by" dates let retailers know when to 
rotate stock and pull items from shelves. As 
long as the food is unopened and stored prop-
erly, it generally is safe to eat for some time 
after the "Sell by" date. Since the food is still 
fit for human consumption, many retailers 
donate these items to food banks.  

About 1% of the food supply becomes a 
threat to safety when it goes past its prime. 
Along with dairy products and eggs, items to 
be careful about include deli meats and unre-
heated frankfurters. Outbreaks of foodborne 
illness, like salmonella, can heighten con-
sumers' anxiety and confusion. But those ill-
nesses are not linked to an expiration date. 
While it's important to purchase, store, and 
prepare food properly to avoid serious health 
risks, the number of days you keep something 
in the fridge has nothing to do with whether 
you get a foodborne illness.  

If you're ever uncertain whether to keep or 
toss a certain food item, consider looking on-
line for information about specific products. 
StillTasty.com and the Food Keeper app are a 
couple of good resources to consult. Develop-
ing a more systematic approach to food dat-
ing could do a lot of good for consumers, 
manufacturers, retailers, and decrease the 
amount of food we throw out needlessly. 
Meanwhile, stick with a combination of the 
smell test, sell date, and common sense. 

Rate Table                            Description                                   Account                    Current           Compound          Annual 
                                                                                                            Balance                     Rate                   Periods 
Regular Shares                   Account Balances up to           9,999,999.99            .25                      Monthly                .250282 
Money Market Shares     Account Balances up to           4,999.00                    .0                         Monthly                .0 
Money Market Shares     Account Balances up to           49,999.99                  .6                         Monthly                .601798 
Money Market Shares     Account Balances over             49,999.99                  .75                      Monthly                .752811 
IRA Shares                           Account Balances up to           9,999,999.99            .5                         Monthly                .501248 
Club Accounts                    Account Balances up to           9,999,999.99            .25                      Monthly                .250282 
Family Savings                  Account Balances up to           9,999,999.99            .3                         Monthly                .300412 
Share Draft                          Account Balances up to           9,999,999.99            .1                         Monthly                .100041 
Education IRA                   Account Balances up to           9,999,999.99            .5                         Monthly                .501248 
Roth IRA                              Account Balances up to           9,999,999.99            .5                         Monthly                .501248 
 
CERTIFICATE RATES 
12 Month Certificate                                       .75                      Annually                  .752811 
12 Month Jumbo Certificate>$30,000     1.                        Annually                  1.005002 
6 Month Certificate                                         .5                        Annually                  .501248 
CD Matching 6 or 12 month                         ***UP TO 3.5%***                                                        
 
FEES:    
NSF Deposit Checks                                                                             $35 
Mail Locator Fee                                                                                    $   5 
More than 26 withdrawals per year                                              $10 each 
Third Party Checks                                                                              $   5 
**Inactivity Fee – Master Share Account                                   $10 
Copy of Statements – per page                                                        $   3 
Excess on-line banking sessions (30+)                                       $ .50 
Wire Transfers                                                                                        $14 
Check Copies                                                                                          $   5 
Club Accounts Early W/D Fee                                                          $10 (each Occurrence) 
Loan Skip Payment Fee                                                                      $   5 (Per Loan) 

What does  
the date  

really mean?


