
ERCU is happy to say we will be giving out 
4- $1000 J.C. Higgins Scholarships in 2020. 

Scholarship Application packets are due by 
5:30pm, March 6th, 2020. 

***No email applications will be accepted

Scholarships Available!

ERCU wants to thank the volunteers  
who give many hours of their time 

selflessly. Your Board members, 
Supervisory Committee members, 

Credit Committee members,  
and Membership Officer does  
such a fantastic job for ERCU.   

Thank you again!

ADVANTAGE

2020 HOLIDAY CLOSINGS 
Jan 1st ....................New Year’s Day 

Jan 20th ....................Martin Luther  

King, Jr. Day 

Feb 17th ..................President’s Day

ERCU Board Of Directors 
Scott Gauldin ......................................President 
Jerry Amos..................................Vice President 
Kelly Emerson ....................................Secretary 
Charles Goins........................................Director 
Dale Hester ............................................Director 
Chad Lankford......................................Director 
Larry Holloman....................................Director 
Wesley Hutchins ..................................Director
Jeff Watson ............................................Director 
Daniel Gossett ....................Associate Director  
 ERCU Staff 
Janita Rickett .............................................. CEO 
Rebecca Meyer............................ Executive VP 
Tiffany Bridges ............ Plastic Card Manager 
Lisa Scott ............................................Generalist 
Jessica Frost .............................................. Teller/ 

Member Service Rep II 
Fourera Mossi .......................................... Teller/ 

Member Service Rep I

The Credit Union 

 
Helping You Achieve Financial Security 

Winter 2019

WE'RE HERE TO HELP.  
For more information,  

contact ERCU at 336-723-0619.

1777 Link Road, Winston‐Salem, NC 27103‐4625 • Phone 336.723.0619 • Fax 336.725.0955 • emrspcu.com 
Office Hours: Mon‐Fri: 7:30am‐5:30pm

ANNUAL MEETING 
Our 2019 Annual Meeting will be held on Friday, April 3rd, 2020 at the Education Building 

located at the Fairgrounds Gate # 7 at 2886 Shorefair Drive, Winston-Salem, NC  27105 begin-
ning at 6:30pm.  We trust you and your family will join us for yet another wonderful year of 
food, and laughter! 

The Emergency Responders Credit Union Nominating Committee is now accepting letters of 
interest and nominations from the membership for three openings on the Board of Directors. 
Board candidates must be members in good standing of the Emergency Responders Credit 
Union. The positions will be elected by the membership at the Annual Meeting, to be held on 
Friday, April 3rd, 2020. 

Each position will serve for a period of three years. All letters of interest or nominations 
should be submitted in writing to the staff at the credit union or to one of the committee mem-
bers noted below.  If you are submitting a letter of interest for yourself, please include a brief bi-
ographical description with your letter.   You can also go to our website at: https://emrspcu.com 
to complete a letter of interest application.    

All letters and nominations should be submitted by 5:30 p.m. on Friday, February 28th, 2020.  
Thank you for your interest and the continued support of YOUR Credit Union! 
Larry Holloman, Charles Goins 
2020 Board of Directors Nominating Committee 

 ERCU board of directors has approved what we are calling the  
“CD MATCHING PROGRAM”. 

How does it work you may be wondering…? 
ON NEW MONEY ONLY that has not been on deposit with ERCU for at 

least 30 days,  WE ARE OFFERING A 6- OR 12-MONTH CD MATCHING 
RATE + .25% ON TOP OF THAT NOT TO EXCEED 3.50%.   MINIMUM DE-
POSIT $500.00 MAXIMUM DEPOSIT $250,000.00 PER MEMBER.  You must 
be a member or in our field of membership and become a member.  You must 
bring in documentation from the credit union you are a member of or bank that 
is located in the state of North Carolina, or in the state you are a resident of that 
provides the current dividend rate, term (comparable to our term), and dollar 
amount for that rate.  There will be NO INTERNET bank/credit union documentation allowed.   

So why not take advantage of this FABULOUS OFFER before it is gone!   
***The Board of Directors may stop this program at any time without notice. *** 

CD MATCHING!

SAVE THE DATE If all goes as planned…January 21st, 2020 
The PAYS are ALMOST HERE! 
Apple/Android/Samsung PAY

These are mobile payment and digital wal-
let services that allow users to make payments 
in person and on the web.  They are sup-

ported by the iPhone, Apple Watch, iPad, 
Samsung Electronics, Android phones, tablets 
or watches.   

What is this some may be wondering…For time sensitive information 
(ie: loan related items),  

please  email 2 staff members. 



Rate Table                            Description                                   Account                    Current           Compound          Annual 
                                                                                                            Balance                     Rate                   Periods 
Regular Shares                   Account Balances up to           9,999,999.99            .25                      Monthly                .250282 
Money Market Shares     Account Balances up to           4,999.00                    .0                         Monthly                .0 
Money Market Shares     Account Balances up to           49,999.99               1.0                         Monthly                .752583 
Money Market Shares     Account Balances over             49,999.99               1.25                      Monthly                .954151 
IRA Shares                           Account Balances up to           9,999,999.99         1.5                         Monthly                1.510355 
Club Accounts                    Account Balances up to           9,999,999.99            .25                      Monthly                .250282 
Family Savings                  Account Balances up to           9,999,999.99            .30                      Monthly                .300412 
Share Draft                          Account Balances up to           9,999,999.99            .10                      Monthly                .100041 
Education IRA                   Account Balances up to           9,999,999.99         1.5                         Monthly                1.510355 
Roth IRA                              Account Balances up to           9,999,999.99         1.5                         Monthly                1.510355 
 
CERTIFICATE RATES 
12 Month Certificate                                       1.95                   Annually                  1.95 
12 Month Jumbo Certificate>$30,000     2.25                   Annually                  2.25 
6 Month Certificate                                         1.1                      Annually                  1.1 
CD Matching 6 or 12 month                         ***UP TO 3.5%***                                                        
 
FEES:    
NSF Deposit Checks                                                                             $35 
Mail Locator Fee                                                                                    $   5 
More than 26 withdrawals per year                                              $10 each 
Third Party Checks                                                                              $   5 
**Inactivity Fee – Master Share Account                                   $10 
Copy of Statements – per page                                                        $   3 
Excess on-line banking sessions (30+)                                       $ .50 
Wire Transfers                                                                                        $14 
Check Copies                                                                                          $   5 
Club Accounts Early W/D Fee                                                          $10 (each Occurrence) 
Loan Skip Payment Fee                                                                      $   5 (Per Loan) 

rejected for a loan? STAGE A COMEBACK 
Getting rejected for a loan can feel like a kick in 

the teeth. No way around it, rejection is painful. 
But consider looking at it from a different perspec-
tive. 

Being denied for a loan tells you something 
you're not aware of or not acknowledging is going 
on in your financial situation. Take this opportu-
nity to figure out what that is. 

You can turn this around if you put your mind 
to it. Here's how to get started. 
Find Out Why You Were Rejected 

Upon reading "We are sorry but ..." in your re-
jection letter, you may feel the urge to pitch the let-
ter into the trash. 

Instead, read the whole thing. That letter will tell 
you precisely why your loan was denied. You have 
to know the reasons for the problem before you 
can fix it. 

Were you late on paying bills? Are you already 
borrowing too much compared to your income? 
Maybe you need to work on paying down the debt 
you already have. 

When you get a rejection from one lender, you 
may feel tempted to apply at other lenders, hoping 
you'll eventually get lucky. You're only postponing 
what you need to do—work to improve your credit 
standing. Also, each time you apply for a new card, 
your credit score gets a hit, bringing it down a few 
points. 

Get a Copy of Your Credit Report 
The denial letter will state which credit bureau 

the lender used in making the loan decision. 
When you're turned down for a loan, you are 

entitled by law to a free "adverse action" credit re-

port. This copy will not count against the free 
credit report you can get each year from each of 
the three major credit bureaus: Experian, Tran-
sUnion, and Equifax. Get a copy and check it over 
closely. 

It’s a good idea to review your credit report be-
fore applying for a loan to make sure everything in 
it is accurate. 

What to Do If You Find Errors 
Mistakes on credit reports are not uncommon. 

If you find any errors on your report, take three 
steps: 

1.   Contact the credit bureau to report the error. 
2.   Ask the bureau to send a corrected copy of 

the credit report to any lender that recently re-
ceived the inaccurate one. The lender may recon-
sider your loan application. 

3.  Get your credit reports from the other two 
credit bureaus to make sure mistakes don't show 
up there, as well. Clearing up a mistake at one 
agency doesn't mean the corrected information 
gets passed on to the other two. 

If you feel the errors are the result of identity 
theft, report this immediately to the credit bureaus, 
your creditors, and law enforcement authorities. 

Get Expert Help 
To fix your credit problems, start by talking with 

the folks at ERCU. Someone on staff may be able to 
work with you to devise a credit repair plan. Or 
refer you to a free or low-cost outside counseling 
resource. 

Don’t lose hope. With a bit of work and disci-
pline, your credit problems can be resolved, and 
loan rejections can be a thing of the past. 

There’s been an ongoing movement to simplify and unclutter our lives as a 
way to ease stress. One piece of advice has the power to both simplify and 
transform your life: Live beneath your means. 
That philosophy is hard for some to adopt. For them, getting a raise 
doesn’t mean paying off debt or saving it. It means staying on the “make 
more, spend more” hamster wheel, racking up even more debt.  
Real change only possible with new mindset 
In their best-selling book, Your Money or Your Life: 9 Steps to Transforming 
Your Relationship with Money and Achieving Financial Independence, co-
authors Vicki Robin and Joe Dominguez explore the role of money in our 
lives and its power over us. Among their observations, the authors note that 
Americans "project onto money the capacity to fulfill our fantasies, allay 
our fears, soothe our pain, and send us soaring to the heights.... We buy 
everything from hope to happiness." 
Funny thing—spending as a means to achieve greater fulfillment doesn't 
seem to work. Numerous surveys conclude that consumers on the higher 
end of the middle-class earning and spending scale are not any happier 
than those on the lower end. 
Spending less than you earn results in less stuff and less stress. 
So why do we keep spending beyond our means? Habit may be partly to 
blame. A daily routine that includes premium coffee, lunch, and snack pur-
chases could have you spending at least $15 a day without a second 
thought. To avoid mindless spending, Robin and Dominguez encourage 
consumers to ask of each expenditure whether it brought "fulfillment, satis-
faction, and value in proportion to life energy spent"— the hours of work 
it takes you to pay for a purchase. When you realize that dinner at an ex-
pensive restaurant will cost nine hours of your energy, you start to analyze 
your spending choices more critically. 
Change your mindset that views spending as a reward and saving as dep-
rivation. Instead, realize that overspending can deprive you of the freedom 
to choose how to live and work, and see living beneath your means as the 
path to peace of mind and financial independence. 
 
Straightforward steps reduce spending, increase saving 
The point of living beneath your means is to avoid debt and save for what 
is most important to you—homeownership, freedom to spend time with 
your family, early retirement, etc. Keeping your reward in mind will make 
adopting these techniques for easier: 
•Make saving automatic. According to David Bach's book The Auto-
matic Millionaire: A Powerful One-Step Plan to Live and Finish Rich, the 
key to accumulating wealth is to pay yourself first, automatically. That's 
easy to do: Just set up a funds transfer from the account where your pay-
check is deposited to a savings or investment account. 
 •Track your spending.  Writing down your expenses will help you 
change automatic routines, like going out to dinner every weekend, and 
make you aware of your choices. 
 •Challenge every expense. Compile a list of everything you spend 
money on. Then look at every essential expense, like housing, groceries, 
transportation, and determine how you might be able to reduce each one. 
Then make a list of your nonessential spending (for example, entertain-
ment, meals out, and vacations) and determine which expenditures deliver 
the greatest bang for your buck. Also, think of ways to save money in those 
areas. For example, if you love eating out, you could substitute a less-ex-
pensive brunch for dinner. 
 •Avoid temptation. The easiest way to do that is to not make shopping 
a recreational activity.

live simply


